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Know these important phone numbers.

MEMBER SERVICES
1-800-392-1147

(TTY: 711 or 1-800-654-5984)
Monday-Friday, 8 a.m.—8 p.m.

24-HOUR NURSE LINE
1-855-805-9408 (TTY: 711 or
1-800-654-5984)

CARE MANAGEMENT SERVICES
1-800-392-1147 (TTY: 711 or
1-800-654-5984)

Monday-Friday, 8:30 a.m.—4:30 p.m.

BEHAVIORAL HEALTH

Call Member Services at 1-800-392-1147
(TTY: 711 or 1-800-654-5984) to get contact
information for your BH-MCO (Behavioral
Health Managed Care Organization)

FRAUD AND ABUSE HOTLINE
1-844-718-6400 (TTY: 711 or
1-800-654-5984)

GOODNESS REWARDS
1-833-559-2858 (TTY: 711)
Monday-Friday, 7 a.m.—7 p.m.

If you cannot see or read information from Highmark Wholecare, call Member Services.
We can send you information in a different way, including large print, audio, or Braille.
Highmark Wholecare can also give you information in a different language. These services

are free.

Si usted no puede ver o leer las cartas que le envia Highmark Wholecare, lldmenos servicios
a los miembros. También podemos darle informacién en espafiol o en otro idioma. Highmark
Wholecare puede enviarle cartas de una manera diferente, incluyendo letra grande, audio o

Braille. Estos servicios son gratuitos.

Gateway Health Plan, Inc. d/b/a Highmark Wholecare is an independent licensee of the

Blue Cross Blue Shield Association.

Highmark has not changed its vaccine coverage or medical policies on vaccinations. Members
should talk with their doctor about personal health care needs, including vaccines for

themselves or their children.

Copyrighted material adapted with permission from Healthwise, Inc.
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We're here to help you stay healthy.

Call Care Management if you have a long-term or complex health problem—or

might be at risk for one. You don’t have to take care of your health alone. Our Care

Management team can help.

We can:

* Check in with you and answer questions
about your health or medicines.

* Give you easy-to-read health tips.
» Teach you simple ways to stay healthy.

* Help you work with your doctor or help you
find one.

* Connect you with other services or support.

You may benefit if you:

* Go to the hospital or emergency
room often.

* Have health problems that are
getting worse.

» Are pregnant or have questions about
your pregnancy.

e Have behavioral health needs such as
mood, stress, or substance use concerns.

e Have diabetes or are at risk for it.

* Have heart disease, high blood pressure,
high cholesterol, or other heart conditions.

* Are dealing with kidney, lung, or
digestive problems.

We may also reach out based on your health
needs or recent hospital visits to see if you
could benefit from extra support.

You can join one of our free Care Management
Programs if your doctor, caregiver, or family
member refers you—or you can call yourself.

We’re here to help you every step of the way.
If you’d like to join any of these programs or
opt out at any time, call Care Management
at 1-800-392-1147 (TTY: 711 or
1-800-654-5984), Monday—Friday,

8 a.m.—8 p.m.
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Growing up with

Highmark Wholecare.

Growing Up With Highmark Wholecare is a program for members under age 21.

All members under age 21 are a part of
Highmark Wholecare’s EPSDT program.
EPSDT means Early and Periodic Screening,
Diagnosis, and Treatment. EPSDT is a
program that is required by the federal
government. This program is for children
under age 21 who get Medical Assistance.
EPSDT is meant to catch children’s health
problems early and to keep checking on
them as they grow. This includes important
screenings and immunizations (shots).

Growing Up With Highmark Wholecare
follows the preventive health care guidance
from the American Academy of Pediatrics

and their Bright Futures screening and
immunization chart. This chart says how
often your child should be seen and what your
doctor should be looking for.

Know what care your child
needs and when to get it.

Preventive or routine care helps your child stay
healthy or finds problems early when they’re
easier to treat.

Talk with your child’s doctor. Remember,
how often your child needs wellness exams,
screenings, and shots depends on what the
doctor thinks is right for them.

Call your child’s doctor to
schedule a visit.

Consider asking for the same doctor each
visit. It may help you to feel more comfortable
asking questions about your child’s health.
This will also help the doctor to get to know
you and your child more so they can provide
you with the best care.

If you need help with making an

appointment or have any questions,

call the Enhanced Member Supports
Unit at 1-800-392-1147.

Continues on the next page
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Physical Exam

Screenings

at Age:

3-5Days No additional screenings unless risk assessed.
Depression Screening
filoht: for Mother
Depression Screening
2 Months for Mother
Depression Screening | Anemia Risk
LGl for Mother Assessment
Depression Screenin Oral Health
6 Months P 9 Screening and
for Mother .
Fluoride Treatment
Develobmental Anemia Blood Oral Health
9 Months Screen!on Draw and Lead Screening and
g Blood Draw Fluoride Treatment
Anemia Risk Oral Health
12 Months Assessment Lead Screening and
Risk Assessment Fluoride Treatment
Anemia Risk Oral Health
15 Months Assessment Lead Screening and
Risk Assessment Fluoride Treatment
Developmental Anemia Risk Oral Health
18 Months Screening and Assessment Lead Screening and
Autism Screening Risk Assessment Fluoride Treatment
Oral Health
24 Months Autism Screening Lead Blood Draw Screening and
Fluoride Treatment
Develobmental Anemia Risk Oral Health
30 Months Screenﬁw Assessment Lead Screening and
g Risk Assessment Fluoride Treatment
Anemia Risk Oral Health
3 Years Assessment Lead | Vision Screening Screening and
Risk Assessment Fluoride Treatment
Anemia Risk Vision and Oral Health
4 Years Assessment Lead Screening and

Risk Assessment

Hearing Screening

Fluoride Treatment

Continues on the next page
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Physical Exam

Screenings

at Age:

Oral Health

5 Years LI::r?nqngcreenin Screening and
9 9 | Fluoride Treatment
Oral Health
6 Years Screening and
Fluoride Treatment
Oral Health
7 Years No additional screenings unless risk assessed. Screening and
Fluoride Treatment
Vision and Oral Health
8 Years Hearing Screenin Screening and
9 9 | Fluoride Treatment
High Cholesterol Oral Hgol’rh
9 Years Blood Draw Screening and
Fluoride Treatment
High Cholesterol | Vision and Oral nglfh
10 Years . . . Screening and
Risk Assessment | Hearing Screening Fluoride Treatment
Tobacco, Alcohol, and Hearing Screening | Oral Health
11 Years Drug Use Assessment once between Screening and
Depression Screening 11 and 14 Fluoride Treatment
Tobacco, Alcohol, and Vision Scrgening Oral Health
12 Years Drug Use Assessment ngieHr(?i?wrlnognce Screening and
De ion'S : g Fluoride Treatment
pression screening between 11 and 14
Tobacco, Alcohol, and Hearing Screening | Oral Health
13 Years Drug Use Assessment once between Screening and
Depression Screening 11 and 14 Fluoride Treatment
Tobacco, Alcohol, and Hearing Screening | Oral Health
14 Years Drug Use Assessment once between Screening and

Depression Screening

15 and 17

Fluoride Treatment

Continues on the next page
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Physical Exam

Screenings

at Age:

Tobacco, Alcohol, and

HIV Screening

Vision Screening
and Hearing

Oral Health

15 Years Drug Use Assessment | ¢ petween : Screening and
: ; 15 and 21 Screening once Fluoride Treatment
Depression Screening between 15 and 17
Tobacco, Alcohol, and | 1y gcreening Hearing Screening | Oral Health
16 Years Drug Use Assessment | 5\ce between once between Screening and
Depression Screening 15 and 21 15 and 17 Fluoride Treatment
Tobacco, Alcohol, and | 1y gcreening Hearing Screening | Oral Health
17 Years Drug Use Assessment | 5\ce petween once between Screening and
Depression Screening 15 and 21 15 and 17 Fluoride Treatment
Tobacco, Alcohol, and Hiah Cholestrerol | He@ring Screening | Oral Health
18 Years Drug Use Assessment | "9 once between Screening and
Blood Draw .
Depression Screening 18 and 20 Fluoride Treatment
Tobacco, Alcohol, and Hiah Cholestrerol | 1€ring Screening | Oral Health
19 Years Drug Use Assessment | 19 once between Screening and
Risk Assessment .
Depression Screening 18 and 20 Fluoride Treatment
Tobacco, Alcohol, and High Cholestrerol | 1€ring Screening | Oral Health
20 Years Drug Use Assessment | "9 once between Screening and
Risk Assessment .
Depression Screening 18 and 20 Fluoride Treatment
Pennsylvania’s Early and Periodic Screening, Diagnosis, and Treatment (EPSDT)
Source: y y 9 9

Program Periodicity Schedule

The following should be tested for if indicated by medical history and or current symptoms:

* Sexually Transmitted Infections (ST1Is)
» Tuberculosis

* Sickle Cell Disease

Hepatitic B Virus Infection: Risk assessment should be performed once before age 21, with
appropriate action to follow.

Hepatitic C Virus Infection: Risk assessment should be performed beginning at age 18, with
appropriate action.
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Get rewarded for taking care of your health.

Highmark Wholecare wants you to stay healthy. That’s why we’re excited

about our 2026 Goodness Rewards. You can earn rewards for healthy activities.

It's easy!
Here’s how to join. Here’s what you can earn.
1. Sign up: Call 1-833-559-2858 (TTY: 711).
You can call Monday-Friday, 7 a.m.-7 p.m. Health Activity ‘ Reward
) Amount
You need to sign up each year.
2. Do healthy things: Complete the activities Pediatric Well Visit $25
right for you from the chart. (age 3-21)
3. Get a reward card: You’ll get a card in Pediatric Dental Cleaning $25
the mail after your first activity. This takes (age 6 mos-20 yrs)
about eight weeks. M Test
4. Earn more: Get more rewards on your (adults with diabetes) S15
card for more activities. It takes about eight
weeks for the reward to be added. Well-Baby Visits $50
(6 total in 2026)
Prenatal Visit
(First Trimester) 350
Sign up today! Postpartum Visit $§75
Call 1-833-559-2858 (TTY: 711) to
join Goodness Rewards. Adult Dental Cleaning $25
(age 21 and older)

Wholecare Connections 2026 Issue1 | 9



Check out
Important Notices.

Highmark Wholecare cares about your health and well-being. We have guidelines in

place to make sure you receive the quality care and service you deserve.

Our guidelines cover topics like:

* Medical necessity

. Go to hwe.fyi/important-notices to view
* Doctor appointments . .
these and other important topics.
* Second opinions

- Protecting your privacy You can also ask for a printed copy of the
Important Notices by calling 1-800-392-1147
(TTY: 711 or 1-800-654-5984).
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Your opinion matters.

Highmark Wholecare aims to provide you
with excellent service. That’s why we value
your feedback. Each year we reach out by
telephone, mail, or email to understand how
We can improve your experience.

Highmark Wholecare also takes part in a
national survey that measures how we are
doing as a health plan. This survey is called the
Consumer Assessment of Healthcare Providers
and Systems (CAHPS®). The survey is usually
mailed between February and March. The
survey is sent to a randomly selected group of
people. Keep an eye out for it in your mail in
case you are selected.

Why the CAHPS Survey
is important.

* The survey tells us how well you think
we are doing.

* You can rate your experience with
your doctors.

* Highmark Wholecare uses the results of
the survey to improve member experience
and service.

Your answers are private.

If you receive a survey in the mail, we
encourage you to fill it out and return it.
You can even complete the survey online
at the website listed in the survey. Your
participation is the first step in getting the
care you need and deserve.

Wholecare Connections
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Find help in
your community.

i’

° Go to our Wholecare Resource Center and enter your ZIP code to find free or low-cost
services in your community. There, you’ll find resources for food, housing, transportation,

education, health care, and more.
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What is fraud,

waste, and abuse?

Imagine you’re at a store and someone

tries to trick you into paying for something
you didn’t buy. That’s kind of like fraud in
health care. It’s when someone lies or cheats
to get money from your health insurance.
Waste means using more services than you
need, which wastes money. And abuse means
using services in a way that’s not right, like
getting a test you don’t need. Unnecessary
tests waste money.

Fraud, waste, and abuse hurts everyone.
And it makes health care more expensive for
everyone, including you!

Keep track of your
doctor visits.

Think of it like keeping a diary for your
health. Here are some things you can do:

* Mark your calendar: Write down the date
of each doctor’s appointment.

* Save your papers: Keep all the receipts
and bills you get from your doctor.

» Check for mistakes: Look over your bills

carefully to make sure everything is correct.

* Remember the details: Think about what
happened at your appointment. What
services did you get? Did the doctor order
any tests? Where did you go? Who took care
of you?

By keeping track of your doctor visits, you
can better manage your health and make sure
everything is on track.

What are some examples
of fraud?

* Getting billed for medicine you didn’t get.
Or services you didn’t receive.

* Someone pretends to be from
Highmark Wholecare and asks for your
personal information. Like your social
security number or bank account or credit
card information.

* Someone uses your health insurance card
without your permission.

Continues on the next page
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How can you
protect yourself?

Here are some tips to protect yourself
from fraud, waste, and abuse.

» Keep track of your health care services.
Write down the dates of your doctor
visits, what services you got, and any
tests you had.

» Check your bills and statements carefully.

Make sure you’re being charged for
the right services. Protect your health
information. Don’t share your health
insurance card or medical records with
anyone except your doctor or other
health care providers. If your health
insurance card gets lost or stolen, call
Highmark Wholecare.

» Report any suspicious activity. If you
think someone is trying to cheat your

health insurance, tell Highmark Wholecare

right away.

* Do not sign any blank health care forms.

If you have a question about a form, talk to

a trusted family member or friend.

How do you report fraud,
waste, and abuse?

If you suspect fraud, waste, or abuse, tell
Highmark Wholecare. They have a team of
people who investigate these issues. You can
report it anonymously, meaning you don’t
have to give your name.

To report Medicaid fraud, waste, and abuse,
contact Highmark Wholecare in one of the
following ways.

By mail:

Highmark Wholecare
Delivery Code: FIPR
Attn: FWA/SIU Unit
120 Fifth Ave.
Pittsburgh, PA 15222

By email:
SIUwhighmark.com

By phone:
1-844-718-6400 (TTY: 711)

Or, you can report your concerns to the
Department of Human Services’ Fraud
Tip Hotline at 1-844-DHS-TIPS
(1-844-347-8477).

By being aware and reporting suspicious
activity, you can help keep health care
honest and affordable for everyone.

Wholecare Connections
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Get the most out of
your benefits.

Is all your benefit information » How to file a complaint (grievance) or
i i it L

available online? Yes, it is. an appea

And then some!

You can find your Medicaid benefits and
coverage by going to the Benefits section
of our website. This leads to your Member
Handbook and Quick Guide, which has
important information about:

* How we evaluate new technology.

* How to get help in your language, like
interpretation or written materials.
* Extra help with food, housing,

transportation, and getting a good
education and job.

* Whether certain medical and prescription
benefits are covered.

* Your copays, if any.

You can also request a printed copy of your
* Out-of-network and out-of-area coverage 9 P py oty

and restrictions. Member Handbook by calling Member

Services at 1-800-392-1147 (TTY: 711),

 How to get primary care, specialist,
Monday-Friday, 8 a.m.-8 p.m.

behavioral health care, emergency, and
after-hours services.

Wholecare Connections 2026 Issue 1 | 15



Domestic violence and digital health.

Many people use phones, computers, and apps to help manage their health. They can schedule doctor
appointments online or send messages to their healthcare team. They track moods, sleep, or periods.
These tools make getting care easier and more convenient. For survivors of domestic violence these

tools can increase danger.

Some abusive partners may:
* Check a survivor’s phone or device
* Read messages from doctors

» Log into patient portals and see test results,
prescriptions, or appointment details

* Access information about mental health,
substance use, or body changes

* See reminders for appointments
or medication

Healthcare providers and domestic violence
advocates can help survivors use digital
tools safely:

e Providers can mark notes as confidential

* Providers should routinely review who they
can share information with

* Advocates can help survivors talk with
their providers

» Advocates may be able to offer a different
way to use digital health tools

Families and friends of survivors can also
help by understanding digital health safety.
Knowing how digital tools store and share
information can help them support survivors.

If you or someone you care about is
experiencing domestic violence, help is
available. Find your local domestic violence
program on the Pennsylvania Coalition
Against Domestic Violence website. Please
visit: https://www.pcadv.org/find-help/find-
your-local-domestic-violence-program to
find a program near you. The services offered
by these programs are provided at no cost.
These services are confidential.

Wholecare Connections

2026 Issue 1 | 16


https://www.pcadv.org/find-help/find-your-local-domestic-violence-program
https://www.pcadv.org/find-help/find-your-local-domestic-violence-program

Member Rights and Responsibilities

Member Rights

As a Highmark Wholecare member, you have the right to:

1. Be treated with respect, recognizing your dignity and need for privacy, by Highmark Wholecare staff
and network providers.

2. Get information in a way that you can easily understand and find help when you need it.

3. Get information that you can easily understand about Highmark Wholecare, its services and the
doctors and other providers that treat you.

4. Pick the network health care providers that you want to treat you.

5. Get emergency services when you need them from any provider without
Highmark Wholecare’s approval.

6. Get information that you can easily understand and talk to your providers about your treatment
options, risks of treatment and tests that may be self-administered without any interference from
Highmark Wholecare.

7. Make all decisions about your health care, including the right to refuse treatment. If you cannot
make treatment decisions by yourself, you have the right to have someone else help you make
decisions or make decisions for you.

8. Talk with providers in confidence and to have your health care information and records
kept confidential.

9. See and get a copy of your medical records and to ask for changes or corrections to your records.
10. Ask for a second opinion.

11.File a Grievance if you disagree with Highmark Wholecare’s decision that a service is not medically
necessary for you.

12.File a Complaint if you are unhappy about the care or treatment you have received.
13. Ask for a DHS Fair Hearing.

14.Be free from any form of restraint or seclusion used to force you to do something, to discipline you,
to make it easier for the provider, or to punish you.

15. Get information about services that Highmark Wholecare or a provider does not cover because of
moral or religious objections and about how to get those services.

Continues on the next page
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16. Exercise your rights without it negatively affecting the way DHS, Highmark Wholecare, and network
providers treat you.

17.Create an advance directive. See Section 6 on page 70 of the Member Handbook for
more information.

18. Make recommendations about the rights and responsibilities of Highmark Wholecare’s members.

Member Responsibilities

Members need to work with their health care service providers. Highmark Wholecare needs your help
so that you get the services and supports you need.

These are the things you should do:

Provide, to the extent you can, information needed by your providers.
Follow instructions and guidelines given by your providers.

Be involved in decisions about your health care and treatment.

Work with your providers to create and carry out your treatment plans.

Tell your providers what you want and need.

S Uk B o=

Learn about Highmark Wholecare coverage, including all covered and non-covered benefits
and limits.

7. Use only network providers unless Highmark Wholecare approves an out-of-network provider or
you have Medicare.

8. Get a referral from your PCP to see certain specialists.

9. Respect other patients, provider staff, and provider workers.

10. Make a good-faith effort to pay your co-payments.

11.Report fraud and abuse to the DHS Fraud and Abuse Reporting Hotline.
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Link Index

Find help in your community.

Page 12: Wholecare Resource Center | WholecareResources.com
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Your managed care plan may not cover all your health care expenses. Read your member
handbook carefully to determine which health care services are covered.

Highmark Wholecare complies with applicable Federal civil rights laws and does not discriminate
based on race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation.

Highmark Wholecare does not exclude people or treat them differently because of race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Highmark Wholecare provides free aids and services to people with disabilities to communicate
effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Highmark Wholecare provides free language services to people whose primary language is not
English, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact Highmark Wholecare at 1-800-392-1147 (TTY: 711 or 1-800-
654-5984), Monday — Friday, 8 a.m. — 8 p.m.

If you believe that Highmark Wholecare has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex gender, gender identity or expression, or sexual orientation, you can file a complaint with:

Highmark Wholecare The Bureau of Equal Opportunity
Attn: Grievances Department Room 223, Health and Welfare Building
P.O. Box 890034 P.O. Box 2675
Camp Hill, PA 17089 Harrisburg, PA 17105-2675
1-800-392-1147 (TTY: 711) 717-787-1127 (TTY: 711)
Fax: 1-412-255-4503 Fax: 717-772-4366

RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
Highmark Wholecare and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
OCRPortal.hhs.gov, or by mail, phone, or email at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019 (TTY: 1-800-537-7697)
OCRMail@hhs.gov

Complaint forms are available at hwc.fyi/complaint-form.

Last updated: Sept. 9, 2025
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-392-1147
(TTY: 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-392-1147 (TTY: 711) o hable con
su proveedor.

ER: WRER[F S, BATE AT NERMESHBIRS . FATE % R 40HE L r 4B T AR S,
PLICRERE R IR A E B, 3 1-800-392-1147 (SCAHLE: 711) BUE S I IRS SRS .

HIGYT: Ife qUTE TUTel U Sielg-e YA qUTsd] aril (H:3ed HIite Terdl ddiee Iuds &+
g™ GG SIMBRI UG T+ Sugdd Fedl X Yalg® Ui+ (:3[edh Iuasd B+11-800-392-1147
(TTY: 711) |1 B T aT ST TEIH™T $x1 e |

BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PyCCKMUA, BaM AOCTYMHbI 6ecnnaTHble yCcrnyrn A3blkoBOW
nogaepxkun. CooTBeTCTBYIOLLME BCOMOraTefbHble CpeacTBa U yCryru no npegocTaBfeHunto
MHpopmauumn B AOCTYMHbIX hopMaTax Takke npegoctaBnaoTca 6ecnnartHo. [1o3BoHMTE No
TenedgoHy 1-800-392-1147 (TTY: 711) unun obpaTutecb K CBOEMY NOCTABLUMKY YCAYT.

e sheall 8 5l Alie Cladd g baclise il s 5 55 LS Ailacall Ay salll sac Lusall cilanss Gl i g e el Aalll Gaaats i€ 13) 14
Miasall adie ) sl (1-800-392-1147)TTY: 711 &0 Lo Jemil Ulaa Ll Jaa sl (S cliausti

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-392-1147 (TTY: 711) oswa pale avek founisé w la.

LUU Y: Néu ban néi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngdn ngir. Cac hé tro
dich vu phu hop dé cung cp thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo s6 1-800-392-1147 (Nguwoi khuyét tat: 711) hodc trao dbi véi ngwdi cung cép dich
vu cta ban.

YBATIA: AKw0 B1 po3MOBNSETE YKpaiHCbKa MOBa, BaM AOCTYMNHi 6€3KOLITOBHI MOBHI MOCNYyr.
BignosigHi fonomixHi 3acobum Ta nocnyrmn Ana HagaHHA iHopmauii y 4OCTYNHMX hopmaTax Takox
AocTynHi 6e3kowToBHO. 3aTtenedoHynte 3a Homepom 1-800-392-1147 (TTY: 711) abo 3BepHiTLCA A0
CBOro rnocravanbHuka.
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ATENGAO: Se vocé fala portugués, servigos gratuitos de assisténcia linguistica estdo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informacées em formatos
acessiveis também estao disponiveis gratuitamente. Ligue para 1-800-392-1147 (TTY: 711) ou fale
com seu provedor.
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ATTENTION: Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-392-1147 (TTY : 711)
ou parlez a votre fournisseur.
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