
   

 

 
 

 
  

 
 

 

  

 
 

 

 

 

  

Your Dental Benefit 
Having a healthy body means scheduling regular visits to the dentist. 
Your Highmark Health Options Duals (HMO SNP) plan covers valuable 
routine dental benefits. 

What is Covered? 
You get a $2,500 annual allowance for 
comprehensive services, including: 
•	 Full, partial, or immediate dentures 

and repairs 

•	 Two root canals and crowns per 
year, white fillings for all teeth, and 
periodontal maintenance 

Routine services, including: 
•	 One oral exam every six months 

•	 Dental X-rays every six months 

•	 Up to four cleanings every year 

Also, you are covered for panoramic 
X-rays every five years. 

What is Not Covered? 
Your routine Dental Benefit does not cover: 
•	 Dental implants, complex extractions, 

and oral surgery 

•	 Non-routine dental care* 

*  If required to treat illness or injury, non-routine dental care 
may be covered through your medical benefit. Refer to your 
Evidence of Coverage for more information. 

Find a Dentist 
Visit highmark.com/hhoduals/wv and 
click on Find a Doctor or call Member 
Services at 1-833-957-0025 (TTY: 711). 
Representatives are available to assist 
you seven days a week, 8 a.m.–8 p.m., 
October 1–March 31. From April 1– 
September 30, our representatives are 
available Monday–Friday, 8 a.m.–8 p.m. 

To avoid unexpected out-of-pocket expenses, stay in-network by choosing 
a United Concordia participating provider. 

http://highmark.com/hhoduals/wv


  

                  
                  
         

 

Highmark Health Options Duals complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, 
gender identity or expression, or sexual orientation. 

ATTENTION: If you speak English, free language translation and interpretation services are available to you. 
Appropriate auxiliary aids and services (such as large print, audio, and Braille) to provide information in 
accessible formats are also available free of charge. Call the number on the back of your ID card (TTY: 711) 
for help. 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de traducción e interpretación de 
idiomas. También hay disponibles ayudas y servicios auxiliares adecuados (como letra grande, audio y 
Braille) para proporcionar información en formatos accesibles sin cargo. Llame al número que figura al 
dorso de su tarjeta de identificación (TTY: 711) si necesita ayuda. 

اضیأا ًناجمةل جرل وةیریرحتلاة جرل تا غللا حتتكاذإ: ھیبنت دعاسماتاااسوا ةلمدخلل رفوتتیروف ت ا م ت امدخكلرفوتتسف،ةیبرعلاة ثد تن ولئ ً .اةم
الثم ةبسانملا لصتا. ةفلكتيأنودنماھیلإلوصولا تٍاقیسنتبموعمامیدقتل) لیاربةقیرطو ،ةیتوصلابطل (  ىلع نكمی تالل لئاسولاو،ةریبكلاةعا
دعاسماىلع صحلل كتن  وّدملا مقرلا  . ةل لو )TTY: 711(یوھةقاطبرھظىلع

United Concordia is a separate company that administers dental benefits. 

Highmark Health Options West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the 
Blue Cross Blue Shield Association. Highmark Health Options Duals is offered by Highmark Blue Cross Blue Shield. 
Highmark Health Options Duals offers HMO plans with a Medicare Contract. Enrollment in these plans depends on 
contract renewal. 
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